ITPABUJIA BHYTPEHHEI'O PACIIOPAKA
JJIAA MOTPEBUTEJIEU MEJUIIUHCKHUX YCJYT

1. OBIIMUE ITOJIO’KEHU A

1.1. [IpaBuna BHYTpEHHEr0 pacmopsaka Uis MOTpeOuTeneii MeIUIMHCKUX YCIyT
SIBJISIOTCSI OPTraHU3AIMOHHO-TIPABOBBIM JJOKYMEHTOM JIJIsl TAIMEHTOB, pa3padoTaHbl
B COOTBETCTBUU C (epepaidbHbIM 3aKoHOM Ne323-D3 ot 21 nHosiOps 2011r. «O06
OCHOBaX OXpaHbl 310pOBbs TpaxkaaH B Poccuiickoit @enepanumny, "O 3amure npas
notpeduTeneit”, "HBIMU HOpMaTUBHBIMU akTaMu (nanee — IlpaBuina) OO0 «MI]
JOM-KJIMHUK» (manee — YdpexleHHE) — 3TO perjaMeHT, OMNpeAesiomuii
NOPSAOK 0OpallleHHs] TOTPEOUTEIISI MEAUIIMHCKUX YCIYT B YUpexKaeHuUe, ero mpana
U 0053aHHOCTH, NpaBWJia MOBEACHUS B YUPEXKICHUU, OCYIIECTBICHUE BbIIAuu
CIIPaBOK, BBIMIUCOK W3 MEIUIIMHCKOW JOKYMEHTAIlMM U PACIPOCTPAHSIONIUNA CBOE
JeWCTBUE HA BCEX JIUII, 0OPAIIAIOIIUXCS 32 MEAUIIMHCKON MTOMOIIBIO.

Hacrosimue IlpaBuiia o0si3aTenbHbl AJ1 TIepCcOHaia U MAlMEHTOB, a TaKXKEe MHBIX
U, OoOpaTHBIIMXCA B YupekIeHue, pa3padoTaHbl B MEIAX peaTu3aluu,
MIPEIYCMOTPEHHBIX 3aKOHOM IpaB MaIlMeHTa, CO3/IaHus Haubosee 0JaronpusTHRIX
BO3MOYKHOCTEM OKa3aHUs NAUUEHTy CBOEBPEMEHHOW MEIUIMHCKON IMOMOIIA
HaJyIeKaIero oo0bemMa u KauecTna.

1.2. IIpaBuiia BHYTPEHHETO pacnopsiiKa JJisl HallMEHTOB BKIIFOYAOT:

- OO011Me moJI0KEeHUS

- [lopsinok oOparieHus naueHTa;

- [IpaBa 1 00513aHHOCTH NAIIMEHTA;

- [IpaBuna moBeAeHUs MAIMEHTOB M UX 3aKOHHBIX MPEJICTABUTENCH B Y UPEIKICHUM;
- Ilopsimok paspemieHus KOH(QIMKTHBIX CHUTyallMd MeXIy YUpeKICHUEM W
MalUEHTOM;

- [lopsinok npenocraBiieHUs UHPOPMALIMU O COCTOSIHUM 3/I0POBbS MAIIMCHTA;

- [Topsi1oK BhIIAUU CIIPABOK, BBIMUCOK M3 MEIUIIMHCKON TOKYMEHTAIUU MAIlUEHTY
WIn

JPYTUM JIUIIaM.

1.3. IlpaBuna BHYTPEHHETO pacmopsyka 00sS3aTeNbHBI MJisi BCEX MAI[MEHTOB,
MPOXOSIINUX OOCTIEOBAHNE U JICUCHUE B Y UPEHKICHHH.

1.4. C mpaBusiaMu TAIMEHT JIMOO €T0 3aKOHHBIN MPEICTABUTENIb 3HAKOMSITCS YCTHO.
1.5. IlpeacraBurenp nNauMeHTa JOKEH HMMETh BBIIAHHYIO B YCTaHOBJIECHHOM
MOPSIAKE JOBEPEHHOCTh HA MPABO MPEACTABICHHUS HMHTEPECOB MAl[MEHTA.
3aKOHHBIMH MPEICTABUTENSL HECOBEPILICHHOJIETHUX IOCETUTENICH SBISIOTCA HX
poauTeny.



2. HOPAJOK OBPAINEHUSA IOTPEBUTEJIA MEIUIIMHCKUX
YCIOYr

2.1. B Yupexxnenun oka3zpiBaeTcsi aMOyaTOpHasi MEJUIIMHCKAS IOMOIb.

2.2. B cmydae oOpaiieHusi TpaxJaH MO SKCTPEHHBIM MOKa3aHUSAM, IEpCOHAI
YupexxaeHuss HampapiseT MalMeHTa NI OKa3aHUS HEOOXOIUMOW MEAWITMHCKON
MIOMOILIY B COOTBETCTBYIOLIEE

MEJIULIMHCKOE YUPEKICHHUE.

2.3. B cinydae oOparmieHusi MAalMEHTOB B YUpPEKJIEHUE, B OTHOIIEHHUU KOTOPBIX
MMEIOTCA JOCTATOYHbIE OCHOBAHUS IOJAaraTh, YTO BPEJ UX 3J0POBBIO IPUUMHEH B
pe3yJIbTaTeé NPOTUBONPABHBIX JIEUCTBUN, YUpEXKICHUE IEpPENacT CBEICHUS B
TeppuTopruasibHbie opranbl MBJI Poccnu mo mecTy HaxoXICHUS MEIULIMHCKOW
OpraHU3alUu.

24. B ciuyuae oOpameHuss B YUpexJeHUE TNAlUMEHTa C KAapaHTUHHBIM
MHPEKIMOHHBIM ~ 3a00JICBAHUEM W  YCTAHOBJICHUS TEPBUYHOIO JUAarHo3a
MH(EKIMOHHOTO 3a00JIEBaHUSI WIJIM TOJO3PEHUs Ha 3a0o0yieBaHUE, MOJAeTCs
DKCTPEHHOE  HW3BElIeHHWE 00  HMHQPEKIMOHHOM  3a00JICBAaHUM,  OCTPOM
pO(ECCUOHATTEHOM OTpPABJICHUH, HEOOBIYHOM peaklMH Ha NPHUBUBKY ((popma
058/y) B ®BY3 «lleHTp rurueHsl v S0UAEMUOIOTHI.

2.5. IIpy HEOOXOAMMOCTH MOTYUYEHUSI MEAUIIMHCKOM MOMOIIY NAIMEHT 00paIaeTcs
B pErucTparypy YUpexkJaeHus, o0eCleUnBaIONIYI0 PETUCTPAIMIO MAIMEHTOB Ha
IIPUEM K Bpauy.

Pexxum pabotel YupexaeHus - ¢ moHenenbHuKa 1mo Bockpecenue ¢ 8.00 o 20.00
4acoB.

2.6. IlpueM marueHTOB BpadamMu YUpEKIEHUS MPOBOIUTCS COTJIACHO TIpadukKy.
Bpau BmpaBe mnpepBaTh NOpHEM NANUMEHTOB [JIS OKa3aHUs HEOTJIOKHOU
MEIUIIMTHCKOMN ITOMOIIIH.

2.7. Opranuzanus NOpPEIBAPUTEIIBHOM 3alUCH MAIMEHTOB HA NPUEM K Bpadam
OCYILIECTBIISIETCS MIPU UX HEMOCPEICTBEHHOM OOpAICHUH B PETUCTPATypy WM MO
tenedonam 8 (831) 2621010, a Taxxke uepes caiit OO0 «MI JJOM-KJIMHUK» B
cetn «MuTepuer» www.dom-clinic.ru.

2.8. I1pu Bxojae B YupexkaeHue NalueHTy peKOMEHAYETCs OJ€Th OaXMIbl.

2.9. B xonogHoe Bpems roja MalMEHT AOJDKEH OCTaBUTh BEPXHIOK OJICKIY B
rapaepo0e. Bxon B BepxHel ofexe B MEIUIIMHCKUN KAaOWHET 3ampemiaercs B
a000e BpeMs Toja. 3a COXPaHHOCTh JIMYHBIX BENICH MalMeHTa BHE rapiaepoda
aAMUHUCTpALIMS Y UPEKICHHUS OTBETCTBEHHOCTH HE HECET.

2.10. Tlpu obOpamieHny mManueHTa B YUpexAeHUE 3aBOJUTCS MEIUIIMHCKAs KapTa,
JUTst opOpMIIEHHST KOTOPO# MAIMEHT CO00IaeT CBOM MaCMOPTHHIE TaHHbIC.

2.11. TanueHT 3anmuCchIBAaETCS Ha MPUEM K Bpady ¢ y4eToM Trpaduka ero paboTsl U
JKeJIaHUs TallueHTa.

2.12. B ciy4yae HenpeaBUIAECHHOIO OTCYTCTBUS Bpaya M APYTUX YPE3BBIYANHBIX
00CTOSITENBCTB, AAMUHUCTPATOP MPEAYNpexKaaeT 00 3TOM MALMEHTa TIPU NEPBOM
BO3MO>KHOCTH.

2.13. IIpu HEBO3MOKHOCTU MPHUOBITH HAa MPUEM B COTIACOBAHHOE BpEeMsi, MAI[UEHT
00s13yeTcsl yBEIOMUTh Y UpexIeHUE 10 Teae(OHY B BOZMOKHO KOPOTKUE CPOKH.



2.14. TlanueHT BXOIWUT B KaOWMHET Bpaya IO €ro IMpUIVIAICHHIO. 3amperiacTcs
BXOJUTh B KAOMHET Bpaua 0e3 MpuUrianieHus, Korjaa TaM UJeT MPUeM.

2.15. Ilpu oOpameHun B YUpexJIeHHWE NAlUCHT MPEJOCTaBIsAE€T JOKYMEHT,
YAOCTOBEPSIONINI TUIHOCTh, COOOMIAET aapec PaKTUIECKOTO MECTa KUTEILCTBA U
KOHTaKTHBIN TeIe(OH.

2.16. YupexneHue ocymiecTBIsIET 00pabOTKy MEPCOHATBHBIX JAHHBIX MallMEHTa
WCKJIIOYUTEIBHO B LEJSAX MCIOJIHEHUS 3aKIIOYEHHOTO ¢ HUM JIOTOBOPA, B CBSA3U C
4yeM, B COOTBETCTBUU CO CT.6 @3 «O nepcoHAIbHBIX JAHHBIX» JOMOJIHUTEIHHOTO
corjacusi TNalydeHTa Ha oOpaboTKy ero MEepCOHAJIbHBIX JTaHHBIX HE TpeOyeTcs.
YupexaeHnus ooecrneunBaeT COXPaHHOCTh MEPCOHANIBHBIX JAHHBIX MallUEHTA.

3. IPABA U OBA3AHHOCTHU NAIIMEHTA

3.1. IIpu oGparnieHuyn 3a MEIUIIMHCKOW MOMOIIBIO U €€ TIOJIyYEeHUU MaIllueHT UMEET
IpaBo Ha:

3.1.1. VYBaxurenpHO€ W TyMaHHOE€ OTHOIIEHHE CO CTOPOHBI PAOOTHUKOB
YupexxaeHus u APYyTuxX I, YIaCTBYIOIIUX B OKa3aHUW METUITUHCKON TTOMOIIIH;
3.1.2. Tlonyuenue uHdbopManuu o GhaMUIUK, UMEHU, OTYECTBE, JOJKHOCTH €TO
JIeYaIero Bpava u JPYTuX JIHI], HEMOCPEICTBEHHO YYaCTBYIONINX B OKa3aHUU €My
MEJIUIIMHCKOM ITOMOIIIH;

3.1.3. OOcnenoBaHve W JIEUEHHWE B YCIOBUSX, COOTBETCTBYIOIIUX CAHUTApHO-
TUTUEHUYECKUM U MIPOTUBOAMHUIEMHUUYECKUM TPEOOBaAHUSM;

3.1.4. OGneruenne Oonv, CBSI3AHHOW C 3a0ojeBaHMEM M (WJIM) METUIIUMHCKUM
BMEIIIATEJILCTBOM, JOCTYIMHBIMH CIOCOOAMU W CPEACTBAMH, €CIM TaKOBOE HE
MPENSTCTBYET TUarHOCTUUYECKOMY IPOIIECCY;

3.1.5. IlepeBoa k Apyromy JieyaileMmy Bpayy;

3.1.6. JloO6poBosibHOE MH(POPMHUPOBAHHOE COTJacHe MalMeHTa Ha MEIUIIMHCKOE
BMEIIIATEILCTBO B COOTBETCTBHH C 3aKOHOIATCITLHBIMHU aKTaMU;

3.1.7. OTtka3 oT oka3zaHus (MpeKpaIleHus ) MeIUIIMHCKON MOMOIIIU, 32 UCKITIOUCHHEM
CJIy4aeB, PETyCMOTPEHHBIX 3aKOHOIATeITLHBIMHU aKTaMU;

3.1.8. ObpaiiieHue ¢ xxajio00i K JOJDKHOCTHBIM JIMIIAM Y UpeKIeHuUs,

3.1.9. Coxpanenue paboTHUKaMU YupekJeHus B TallHe HHPpopMaluu o (akTe ero
oOpareHus 3a MEIUITMHCKOW ITOMOIIIBIO, COCTOSIHUN 3/I0POBbBSI, TMArHO3€¢ W WHBIX
CBEJICHUH, TOJYYCHHBIX TPU €r0 OOCJICIOBAHMHM W JICUYCHUU, 32 HCKIIOYCHHEM
CJIy4aeB, MPETyCMOTPEHHBIX 3aKOHOIATEILHBIMU aKTaMU;

3.1.10. Ilomyuenue B JOCTYMHOW s Hero (opme MONMHOW HHGOPMAIUU O
COCTOSIHUU CBOETO 37I0POBbS, MPUMEHSECMBIX METOJIaX JUATHOCTUKH U JICUCHUS, a
Tak)ke Ha BBIOOP JIUI], KOTOPHIM MOXET OBITh TepeiaHa HHPOPMAIIUS O COCTOSTHUN
€ro 370pOBbs;

3.2. I1amueHt o0s3aH:

3.2.1. [IpyHuMaTh MEphI K COXPAHEHUIO U YKPETJIEHUIO CBOETO 3/I0POBBS;

3.2.2. CBoeBpeMeHHO 00paIaThCs 3a MEIUIIMHCKOM MOMOIIBIO;

3.2.3 VYBaxuTeabHO OTHOCUTHCA K MEAUIIMHCKUM DPAOOTHUKAM, APYTHM JIHUIAM,
YYaCTBYIOIIMM B OKa3aHUH MEUIIMHCKON TTOMOIIH, & TAKXKE yBaXaTh MpaBa APYyrux
NaIMEHTOB;



3.2.4. IlpenocTaBisTh JMILY, OKa3bIBAIOIIEMY MEIULUHCKYIO TIOMOIIb, U3BECTHYIO
eMy JIOCTOBEPHYIO MH(OPMAIIMIO O COCTOSIHUHM CBOETO 3/I0POBBS, B TOM YHCIE O
IPOTUBOMOKA3aHUSIX K MPUMEHEHUIO JICKAPCTBEHHBIX CPEJICTB, aIEPrHUYECKHX
peaxusixX, paHee MepeHeCeHHbIX U

HACJICICTBEHHBIX 3a00J€BaHUIX; MAlMEHT JOJDKEH 3HaTh, YTO CO3HATEIHHOE
UCKaXeHHE WH(OPMAIIMU O CBOEM 37I0POBbE MOXKET OTPA3UTHCS Ha MPAaBUIBLHOCTU
BBICTABIIIEMOTO JMAarHo3a, Ha3HAUYaeMOTO JICYCHHs] M TIOBIUSATH Ha TMPOTHO3
BBI3JJOPOBJICHUSI.

3.2.5. CBOeBpEMEHHO M TOYHO BBINOJHATH MEAUIMHCKUE NPEANUCAHUS U
PEKOMEH/IAallMN JIEUYallero Bpaya,

3.2.6. CoTpyiHMYATh C BpauoOM Ha BCEX 3Tallax OKa3aHUs MEIUIUHCKOMN TOMOIIY;
3.2.7. CobmroaTh IpaBuiia BHyTPEHHET O paclopsiiKa AJis MaUEHTOB Y UpeKICHMS;
3.2.8. IlaneHTsl ocae BaKIMHALIMU, HE MOTYT MOKHUJIaTh Y UpEXKI€HUE B TEUCHUH
30- MmuHYT 6€3 0OCMOTpa Bpaya;

3.2.9. bepeKHO OTHOCUTHCS K UMYIIECTBY Y UpEKACHHUS

3.2.10. ITarmmenT 00s13aH cobmoaaTh HacTosAmme npasuia (cT.27 1.3 denepanbHOro
3akoHa Ne323-D3) u npaBuiia MoxapHoU 0€30MaCHOCTH.

3.2.11. He co3pmaBarh CHTyalnuu, NPEMATCTBYIOIIAE BBIITOJIHEHUIO IEPCOHATIOM
CBOMX O0SI3aHHOCTEH.

4. IPABUJIA HIOBEJAEHUWSI TAIIMEHTOB U UX 3AKOHHbIX
HPEACTABUTEJIEN
B YYPEKIAEHUUN

4.1. Kareropuyecku 3anpenaercs:

- KypeHHE Ha KPBUIbIIE, a TAK)KE B JIFOOBIX MOMCIICHHUAX Y UPEiKICHNUS,

- TPOMKO pa3roBapuBaTh, IIIyMETh, XJIONATh JIBEPbMU;

- rpyOouTh TiepcOoHANYy YUpexkKACHUS WM UHBIM JIMIAM, HaXOJAIUMCS B
YupexaeHuu; 1100 BBISICHATh OTHOIIEHHUSI C HUMU B MMPUCYTCTBUM JAPYTHUX JIUII,

- TIpU HEKOPPEKTHOM IIOBEJCHUU IMAaIlMEHTa, IPyObIX BBICKA3BIBAHUSAX B apec
MEJIMIIMHCKOTO MepCoHaja, Bpad UMEET MPaBo 0TKa3aTh MAIUCHTY B HAOIIOICHUH U
Je4eHUU (KpOME SKCTPEHHBIX CIIy4aeB);

- HaXOXJEHUE COIMPOBOXKAAIONINX, KPOME 3aKOHHBIX MpEICTaBUTENCH MalleHTa,
JUI] B KaOWHETE JOMYyCKAeTCS TOJIBKO C pPa3pelieHHs Jedaliero Bpada U TMpU
YCJIOBHUH BBITIOJTHEHUS BCEX €r0 TPEOOBAHMM U yKa3aHUH, 32 HCKITIOYECHUEM CITydaesB,
MPEAYCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOJATEILCTBOM.

4.2. B noMemieHusax YupexaeHust He00X0AUMO TOIEPKUBATh YUCTOTY U TIOPSJIOK.
Mycop, UCHOJIb30BaHHBIC CPEACTBA JMYHONW THUTHEHBI JOJIKHBI BBIOPACHIBATHCS
TOJIBKO B YyPHBI IS MycCOpa, HCIOJb30BAaHHBIC Oaxwmibl TOMEIIAIOTCS B
CIIEUAJIBHYIO YPHY, HaXOJAIIyIOCs B Xoiuie YupexaeHus. bpocate mMycop u
OaxuJIbl Ha TTOJI KATETOPUUECKH 3alperieHo!

4.3. PexoMeH10BaHO COOTIOATh MPaBUIIA IMYHON TUTHEHBI.

4.4. Bo Bpems snugemuii OPBU pexoMeHayeTcs MCNOJIb30BaTh WHIUBUYaJbHbBIC
CpE/ICTBA 3aIlUThl: MapJIEBbIe WJIM UHBIC TTOBA3KH, MPEIHa3HAYEHHbIE /IS 3allUThI
OT peCUPATOPHON UH(EKIIUH.



4.5. HakanyHe WHBa3MBHOTO BMEIIATEIbCTBA MALMEHT O05A3aH TOJINUCATH
WH()OPMHUPOBAHHOE COTIIACUE, TIPEIBAPUTEITHHO U3YUUB €T0 TEKCT.

4.6. TlauueHT 00513aH HE3aMEIJIUTEIBLHO HM3BECTUTH CBOETO JIEUalllero Bpada o0
YXYIIICHUN COCTOSIHHSI CBOETO 370pOBbs. [Ipw OTCyTCTBHM Jjedamiero Bpada
nepeaarh JaHHYy0 HHPOPMAIMIO PaOOTHUKY PETHCTPATyphl WU METUITUHCKON
CECTpeE.

4.7. Ilepconan YupexaeHus UMEET MPaBO YJalUTh NMAlUCHTa U3 YUPEXKICHUS B
cily4ae HECOOIIOJICHUS U3JI0KEHHBIX MPABUII TOBEICHUS.

5. MOPSAJIOK PA3PEIIEHUSI KOH®JIUKTHBIX CUTYALIUIA
MEKAY YUYPEKAEHUEM U ITAIMEHTOM

5.1. B cinyuyae HapyuieHMsl IpaB MalMeHTa, OH (€ro 3aKOHHBIM MpPEICTaBUTEND)
MOKET OOpaTUThCS € OOpallleHHEM, KOTOPO€ MOJAETCA Yepe3 PEerucTparypy u
NepeaeTcsi Ha PAacCMOTPEHUE 3aMECTHUTENI0  MEAMIIMHCKOTO  JUPEKTOpA.
OOpaieHne MOXeT OBITh HM3JI0KEHO B KHHUIE JKalo0 M NpeasioKeHH Jm0o
HAaIlpaBJICHO HA CaWT YYpexXACHUsS B DJIEKTPOHHOM Buiae. [ omepatuBHOrO
MOJIyYEHHUs] OTBETA Ha MPETEH3UI0 (Kano0y) ManueHTy PEKOMEHIYETCsl OCTaBUTh
HOMEP KOHTAKTHOTO TeedoHa.

5.2. OOpailieHre MalMeHTa PacCMaTPUBACTCS B YCTAHOBIICHHBIE 3aKOHOM CPOKH B
coorBeTcTBUM ¢ DenepanbHbiM  3aKOHOM  Ne59 «O mopsnke paccMOTPEHHs
obpamenuii rpaxxaan Poccuiickoit denepanmm» ot 21.04.2006r u 3akonoM PO «O
3alUTe MpaB MNOTpeOuTeNe» ¢ MOMeHTa e€ nmoiaydeHust YupexaeHuem. OTBeT Ha
oOpallleHre B TUCbMEHHOM BHJI€ HAMPABJISAETCS MAUEHTY 110 MOYTE N0 YKa3aHHOMY
UM ajpecy JHOO MO JKEJIaHWIO MAlUEHTa MOXET ObITh BpyY€H €My JIMYHO B
cornacoBanHoe Bpemsi. OTBeT Ha oOpallleHue, pa3MEIIeHHOE Ha caiiTe YupexaeHus
HaIpaBJsieTCs B DJEKTPOHHOM BHJE MO 3JIEKTPOHHOMY aJIpecy, YKa3aHHOMY
MAlMEHTOM.

6. ITIOPAOK ITPEAOCTABJIEHUA THOOPMALINU
0O COCTOAHUU 310POBbBA TAIIUEHTA

6.1. udopmartiust 0 COCTOSHUH 310pOBbs MPEAOCTABISETCS MALIMEHTY B JOCTYITHOM,
COOTBETCTBYIOIIEH TPEOOBAHUSAM MEAMIIMHCKOW 3TUKH M JCOHTOJIOTUH (opMme
JedaliiM BpayoM WM UHBIMU JOJDKHOCTHBIMU JIMLIaMu YupexaeHusi. OHa JoDKHa
COJEpKaTh CBENEHUS O pe3yjbTaTax oOCIeIOBaHUs, HaJIMYUU 3a00JIeBaHUS,
JIMarHo3e M MpPOTrHO3€, METOAAaX OOCJIEOBAHMS U JICUCHHUS, CBSI3aHHOM C HHUMU
pHCKE, BO3MOXHBIX BapUaHTaX MEIUIIMTHCKOTO

BMEIIATENIbCTBA W WX TMOCIEJICTBUAX, a TaKXKe O pe3yibTarax MPOBEACHHOTO
JI€YEHHSI U BO3MOXHBIX OCIIOKHEHUSX.

6.2. B OTHOIIEHWH HECOBEPIIEHHOJETHUX A0 15 JjeT W Jul, NPU3HAHHBIX B
YCTaHOBJIEHHOM 3aKOHHOM TOPSI/IKE HEe1eeCIIOCOOHBIMU, MH(POPMALIUS O COCTOSHUU
3JI0POBb MAIEHTA MPEAOCTABISAETCS X 3aKOHHOMY MPEICTaBUTEIIO.



6.3. NUndopmanus, coaepkamnasics B MEIUIIMHCKOM JOKYMEHTAIIMH, COCTABIISET
BpayeOHYI0 TallHy W MOXKET MPEJOCTABIATHCS O€3 COTjacusl MalueHTa U €ro
3aKOHHBIX MPEACTABUTENIEH TOJBKO IO OCHOBAHUSAM, MPEAYCMOTPEHHBIM
JEUCTBYIOIIUM 3aKOHOJATEIHLCTBOM.

7. HOPSIIOK BBIJIAYM PE3YJBTATOB JIABOPATOPHBIX
HUCCJEJOBAHUM,

CIIPABOK, BBIIINCOK W3 MEJINIIUHCKOM JTOKYMEHTAIIUA
MAIIMEHTY WJIN
NPYI'UM JULAM

7.1. Tlopsiok BblAA@YM JOKYMEHTOB, BBIMUCOK M3 MEIULMHCKON TOKYMEHTAIUH,
pEeriIaMeHTUPOBAH JIEUCTBYIOIIMM 3aKOHOJATEIbCTBOM.

7.2. Tlo mpochbe manueHTa €My MOKET OBITh BblJaHa CIpaBKa O OOJE3HH WJIU
BBINIUCKA W3 MEIMUIIMHCKOW KapThl. Ha OCHOBaHMM THCHMEHHOIO 3asBJICHUS
MalKeHTa eMy MOXKET ObITh BbIJIaHA 3aBEPEHHAsS KOMUSI MEIUIIMHCKON KapThI.

8. NIOPAJOK OKA3AHUSA INVIATHBIX MEJUIIUHCKUX YCJIYT
HAIIMEHTY WA APYT'UM JIMLHAM

8.1. OkazaHue€ MIATHBIX YCIYT HACEJICHHIO OCYILIECTBIISIETCS B COOTBETCTBUU C
YCTaHOBJICHHBIM PEXXKHUMOM PAOOTHI YUpexKACHHUS.
8.2. IlnaTHble yCIYrd OKAa3bIBAalOTCS B COOTBETCTBHHM C 3aKIOYEHHBIMH C
rpakJIaHaMu WIM OpraHU3alUsMH JIOTOBOPAMHM Ha OKa3aHUE IUIATHBIX YCIYr B
nucbMeHHOU ¢dopme. B oroBope ¢ rpakmaHamMu periiaMeHTUPYIOTCS YCIIOBUS U
CPOKH OKa3aHUsl yCIIYT, MOPSAO0K PACYETOB, MpaBa, 003aHHOCTH U OTBETCTBEHHOCTh
CTOPOH, a TAaK)K€ UHBIC CYIIIECTBEHHBIE YCIIOBHUS.
8.3. Ilepexm 3akiroueHWEeM JOTOBOpA MALUEHT MOXKET O3HAKOMUTCSA C
TeppuropualbHOM  MPOTrpaMMON  TOCYJIAPCTBEHHBIX  TapaHTUM  OKa3aHUA
MEJIUIIMHCKOM TIOMOIIM (Ha caiTe), MepeyHeM IIATHBIX MEAUIIMHCKUX YCIYT,
HACTOSIIMMHU MpaBUIaMU BHYTPEHHETO TPYJIOBOT'O pacropsiaKa.
8.4. Ilpu 3akirodyeHUU JOroBopa Mo TpeOOBaHUIO TOTpedUuTeNs YupexacHue
MpeoCTaBIsieT B JOCTynHOM ¢dopme uHOpMAIMIO O TUIATHBIX MEIUIIMHCKUX
yCIIyrax, COAEpk aulyro CIEIyOIIUe CBEACHUS:

® TMOPSAIKU OKa3aHUA MEAUIMHCKON MOMOIIM M CTaHAApPThl MEIUIMHCKOMN

MOMOIIM, TPUMEHSIEMbIE TpPU MPEJOCTABICHUU IUIATHBIX MEIUIUMHCKUX

YCIIYT;
e uH(popManuUs 0 KOHKPETHOM MEIUIIMHCKOM pa0OTHHKE, MPEIOCTABISIOIEM
COOTBETCTBYIOILYIO IUTATHY1O MEIULINHCKYO yCIyTy (ero

npodecCUOHAIbHOM 00pa30BaHUM U KBaIU(UKAIIN);

e wuH(pOpMaIUA O METOMAaX OKa3aHWS MEIUITMHCKOW TIOMOIIH, CBSI3aHHBIX C
HAMH pPHUCKAaX, BO3MOXKHBIX BHJaX MEIHWIIMHCKOTO BMEIIATEIhCTBA, HUX
MOCJICJICTBUSIX M OXKMIAEMBIX PE3yIbTaTaX OKa3aHUs MEIUITMHCKONU TTIOMOIITH;

® JIpyTHe CBEACHHUS, OTHOCSIIHNECS K IIPEAMETY JIOTOBOPA.



8.5. IlanueHTsl, MONB3YIOIUEC MJIATHBIMU MEAUIIMHCKUMU YCIyraMu, 0Osi3aHbI

BBIMIOJHATh TpeOOBaHMs, OOECIEUMBAIONIME KAuyeCTBEHHOE TMPEAOCTaBICHUE

IIJJATHOM MEIULIMHCKOM yCIIyTH,

BKJItoUYasi coobmenre VcrnomHuTeno HeoOX0AUMBIX JIJIsl HETO CBEACHMI, a TakkKe

YCTAaHOBJICHHbIE B YUpEKIEHWM MpaBWJIa BHYTPEHHErO pacnopsika s

COTPYIHHMKOB U HAI[UEHTOB.

8.6. YupexaeHue MNpeaoCTaBIsIeT MNOTPEOUTENIO (3aKOHHOMY MPEICTABUTEINIO

MOTPEOUTEIST) MO ero TPeOOBAHUIO U B JIOCTYITHOM 111 HETO (hopMe HHPOpMAITHIO:

® O COCTOSHMM €ro 3J0pOBbs, BKJIIOYas CBEICHHUS O pe3yjpTarax

oOceoBaHus, JAMArHO3€, METOJaxX JICUEHHUs, CBSI3aHHOM C HHMH PUHCKE,
BO3MO>KHBIX BapHAHTaX U MOCIIEICTBUAX

MEIUIMHCKOIO BMEIIATENbCTBA, 0°)KUIAEMBIX PE3yJIbTaTaxX JICUCHHUS;

e 00 HCHOJB3yEMBIX MPHU NPEIOCTABICHUM IUIATHBIX MEIUIMHCKUX YCIYT
JEKapCTBEHHBIX  Ipernaparax, IMoKa3aHusX (IPOTHUBOIIOKA3aHUAX) K
PUMEHEHUIO.

8.7. B ciydae oTka3a MOTpEOUTENS MOCIE 3aKJIIOYEHUS! JIOTOBOpa OT MOJIYUYCHUS
MEAMIIMHCKUX YyCIyr J0roBop pacrtopraerca. Mcnomnutens uHbopMupyer
noTpeduTens (3aKka3uuka) 0 pacCTOP>KEHUHU JOrOBOpaA 10 MHUIMATHUBE MOTPEOUTEN,
OpU STOM MOTPEOUTENh (3aKa3YMK) OIJIAYUBAECT HUCIHOJHUTENO (HaKTHUUECKU
MOHECEHHBIE UCIIOJIHUTEIIEM PACcX0/1bl, CBA3aHHBIE C UCIIOJIHEHUEM 005I3aTENIbCTB M0
JIOTOBODY.

8.8. HcnonHutenem mocie HWCIOIHEHUS JOrOBOpa BBIIAIOTCS MOTPEOUTEIIO
(3aKOHHOMY TIPEICTABUTENIO MOTPEOUTENSI) MEAMLMHCKUE TOKYMEHTHI (KOMHH
MEIUIMHCKUX  JOKYMEHTOB, BBIIUCKM M3  MEAUIMHCKUX  JOKYMEHTOB),
OTpaXarollue COCTOSIHUE €Tr0 30POBbs MOCIE MOJYUYESHHS MIIATHBIX MEAUIIMHCKUX
YCIIYT.

8.9. 3akmroueHue 10roBopa J00pOBOJILHOTO MEIUIIMHCKOTO CTPaXOBaHUS U oriaTa
MEIUIUHCKHUX YCIYT, IPEIOCTaBISEMbIX B COOTBETCTBUH C YKAa3aHHBIM JOTOBOPOM,
OCYIIECTBISIIOTCS B COOTBETCTBUM C ['paxkaanckuM Kojaekcom Poccuiickon
®denepanuu 3akoHoMm Poccutickoii @eaepannn «O06 opraHuzaiuy CTpaxoBoro jesa
B Poccuiickon denepannuny».

8.10. HMcrnonHuTENs NPENOCTABISAET IUIATHBIE MEIULMHCKHE YCIYTHM, KadeCTBO
KOTOPBIX COOTBETCTBYET YCIIOBHUSIM JOTOBOpa, a HPHU OTCYTCTBUHM B JOrOBOPE
YCJIOBHM 00 MX KaueCTBE —

TpeOOBaHUSIM, TPEABSIBISIEMbIM 3aKOHOJATENbCTBOM Poccuiickoit deaeparuu K
yCJIyraM COOTBETCTBYIOIIETO BUA.

8.11. IlmatHple MEOWLIMHCKHE YCIAYTH MPENOCTABISAIOTCS NPU  HAIWYHAU
WH()OPMUPOBAHHOTO  JOOPOBOJBHOTO  COTJIacHMsA  MOTpeOuTeNs  (3aKOHHOTO
NpeAcTaBUTeNsl  MOTpeOuTeNs), JAAHHOTO B MOPSJKE, YCTAaHOBJIEHHOM
3aKOHOJaTeIbCTBOM Poccuiickoit denepanuu 00 oXpaHe 3I0pOBbs TPaXkaaH.

8.12. McnonHuTenb NpenoCcTaBisieT MOTPEOUTENI0 (3aKOHHOMY IMPEICTABUTEINIO
noTpeOuTENs) IO ero TPeOOBAHUIO U B IOCTYIMHOM JIJIsl HEro hopMe HHGOPMAIIHIO:
O COCTOSTHMHM €r0 3JI0pOBBS, BKJIIOYas CBEACHHS O pe3ysibTaTax oOcieaoBaHus,
JIMArHo3e, METOAax JICYEHUs], CBI3aHHOM C HUMH PHUCKE, BO3MOXKHBIX BApUAHTax U
MOCJIECTBUSIX MEAULIMHCKOTO BMEIIATENIbCTBA, 0KUIAEMbIX PE3yJIbTaTax JICUEHUS;



00 UCHOJIb3yeMbIX TMpU MPEAOCTABICHUU IUIATHBIX MEIMUIMHCKUX  YCIYyT
JIEKapCTBEHHBIX Mpenaparax, MoKa3aHusaX (IPOTHUBOIOKA3aHUAX ) K TPUMEHEHUIO.
8.13. B cooTBeTCTBUH € 3aKOHOAATENBCTBOM Poccuiickont denepannn YupexIeHue
HECET OTBETCTBEHHOCTh MEpel MNOTpeOMTEeNeM 32 HEUCHOJHEHHE WJIU
HEHA/JIe)KAIee HCIIOJIHEHUE YCIOBUH JOroBOpa, HECOONIOeHHE TpeOOBaHUH,
OPENBABISIEMBIX K METOJaM JUArHOCTUKH, MNPOPUIAKTUKH W  JICYEHUS,
paspemieHHbIM Ha Tepputopun Poccuiickon @enepanuu, a Takxke B Clydae
MPUYUHEHUS BPEla 3[I0POBBIO U )KU3HU MOTPEOUTES;

8.14. IloTpeOuTenu, MOAB3YIOMIMECS TUIATHBIMU YCIIyraMH, BIPaBe MPEAbIBIATH
TpeOOBaHMSI O BO3MEIICHUH YOBITKOB, TNPUYMHEHHBIX HEUCIIOJHEHUEM WU
HEHAJUIeKaIlUM UCTIOJTHEHUEM YCIIOBHI JOroBOpa, BO3MEIICHHUH yillepOa B ciydae
IPUYUHEHHS BPEAA 340POBBIO M JKM3HU, & TAK)KE O KOMIICHCALIMM MPUYUHEHHOTO
MOPAJIBHOTO BpeJla B COOTBETCTBUH C 3aKOHOATeIbCTBOM Pocculickoit denepanuu;
8.15. Ilpu HecoOmMoeHUN YUpeKIeHUEM 0053aTeIbCTB MO CPOKAM HCIIOJTHEHUS
YCIIYT OTpeOUTENh BIPABE HA3HAYUTH HOBBII CPOK OKa3aHUs yCIIyTH; IOTPeOOBATH
UCITOJIHEHHSI YCIYTU JPYTUM CHEUUATUCTOM; pACTOPTHYTh JOTOBOP U MOTPeOOBATh
BO3MEILIEHUS YOBITKOB.

8.16. B cmydyac HEBO3MOXHOCTH HCIIOJHEHUS YCIYT, BO3HUKIIEH IO BHHE
NOTpEOUTENs], YCIyTH MOJJIeXaT oOIjlaTe B 00beMe (DaKTUUECKH MOHECEHHBIX
pacxoios;

8.17. IlpereH3un M cHoOpbl, BOHUKIINE MEXAY MOTPEOUTENEM U YUpeKICHUEM
pa3perarTcs N0 COrIalleHUI0 CTOPOH WM B Cy1I€OHOM NOPSIKE B COOTBETCTBUU C
3aKOHOJAaTeILCTBOM Poccuiickon denepanuu.



